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1. lesn u3y4yeHus: AUCHUILIMHBI

HeJILIO OCBOCHHUA OUCHHUIIIINHBI ((KOH(bJ'H/IKTOJ'IOFI/IH B MCKIIMYHOCTHBIX OTHOIICHUAX
ABIACTCA OCBOCHHE U OTpaGOTKa OCHOBHBIX IIOAXOOJOB K YIPABJICHUIO MCKIMNIYHOCTHBIM

KOH(JIUKTOM.

3a}1aann OCBOCHHUA NUCHUIIIINHBI ABJIAIOTCA:

— (¢opMupoBaHHE YMEHHUH U HaBBIKOB I103HAHUS,

dHalli3a W IIPOTrHO3UPOBAHUA

KOH(JIMKTOJIOTHYECKUX ACTIEKTOB MPOPECCHOHATBHOM eI TENbHOCTH;

— IpUOOpETeHNE NIPAKTUYECKUX HABBIKOB U YMEHHH MTOBEICHHS B KOHQUIMKTHBIX CUTYaIUsX,
a TaKKe MPABWIBHOW OLEHKH, MPOTHO3HPOBAHMSA, NMPO(UIAKTHKH KOH(MIMKTOB, ONTHMAaIbHBIX
CPEZCTB U CIIOCOOOB UX Pa3pelieHus U yIpaBlieHUs] KOHQIMKTHBIMU CUTYaLHSIMH.

2. MecTo TUCHMILUIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOM NMPOrpaMMbl

JAucuunnmza

«Kondmnukromnoruss B

MCKINYHOCTHBIX OTHOIICHUAX » ABJIACTCA

(bakyIbTaTUBHON NUCHUIUIMHON y4eOHOTO0 MaHa.

JlucuuMmiuHa wW3y4aeTrcs Ha BTOpPOM TOJy IOATOTOBKM OpJMHATOpA, €CIM HMHOE HE
OTIpEeIeNIEHO €r0 WHANBUAYAIbHBIM IJIAHOM ITOATOTOBKH.

OpAMHATOPA, €CJIM HHOE HE ONPEAEIICHO €r0 MHANBUAYAIbHBIM IJIAHOM ITOATOTOBKH.

3. [lepeuennb KoMMeTeHIHI, POPMHUPYEMBIX B pe3yJibTaTe 0CBOECHUS JUCHHUIIMHBI B paMKax
0o0pa3oBaTe/IbHON MPOIrPaMMbl, COOTHECEHHBIX € MJIAHUPYEMbIMHU pe3yJIbTaATAMHU 00yYeHH sl

HNupexc u conep:kanue

HepequL IJIAHUPYEMBIX PE3YyJbTATOB oﬁyqe}mﬂ

KOMIIETEeHIHH 1o AMCHMUILINHE
YK-2 3HATDb:

TOTOBHOCTh K | — 3aKOHOJATEJIHCTBO M HOPMATUBHYIO JOKYMEHTAIMI0 B cdepe
yIIPaBJICHUIO 3JIPAaBOOXPAHCHHUS;

KOJUIEKTHBOM, — TEOPETHUYECKHE OCHOBBI YIIPABIICHUS TICPCOHAIIOM;

TOJICPAHTHO yMeTh:

BOCHpI/IHI/IMaTL — HpI/IMCHﬂTB COBpeMCHHBIe METOAbI ynpaBHeHI/Iﬂ KOJIJICKTUBOM;
CcoLIMalbHBIE, DTHUYECKUE, | BJANXETh:

KOH()eCCUOHATIbHBIE U |—  HaBplKAMHM  NPHUMEHEHUS  HOPMATUBHO-PACIOPAIUTEIBHOU

KYJIBTYPHBIE pa3Inyus

JIOKYMEHTAIUH B 00J1aCTH YIPABICHUS KOJIJIEKTHBOM;
- HaBbIKaMU ()OPMUPOBAHMSI TOJIEPAHTHOCTH B KOJUIEKTHUBE.

4. TpynoeMKoOCTb pa3/1e/i0B IMCUUIIUHBI U BUJbI 3aHATHI

OO01Hii 00bEM IUCHUIUINHEL B 3aYETHBIX €IUHALAX: 1
OO0t 00bEM TUCHUILIMHEL B AKaJIEMUYECKAX Yacax 36
dopma NPOMEKYTOUHON aTTECTALUN: 3a4eT
HaunmeHoBaHue pa3aeiioB Konra B Tom uncie
Ne Bcero,
w/n AU CIUATLINHbBI KTHast 1 n C CpP KL
pabota
[TonsiTHe KOH(IUKTA U €T0 CTPYKTYpa.
1. Teopernueckue MOAXObI B 4 2 2 10 14
KOH()ITUKTOJIIOTUN
2. | KoH(aukT Kak conuanbHbli peHomMeH 2 2 8 10
3 VYnpasnenue KOH(MIMKTOM: 4 2 2 8 12
paspeinieHre u npopuIakThKa
HUTOI'O 10 4 0 6 26 36

JI — JeKyuu, C - CeEMUHAPCKUE 3aHAMUAL, 17 — npakmu4ecKue 3aHAmusl, CP — camocmosimenvHas

paboma obyuarowe2ocs



5. Coepixanue pa3iaeioB, TeM JUCHUIIHHBI

Pazgen 1. IlonsaTne KOH(IUKTAa M ero cTpykrypa. Teopermueckue mNoAXoAbI B
KOH(JIMKTOJIOTHH.

Tema: OcHnosvl  kougaukmonocuu. Ilonstue xondmukra. KoHuukT Kak crnocod
paspelleHuss 3HAuYUMbIX MPOTUBOPEYMH, BO3HUKAIOUIMX B  IPOLIECCE  B3aUMOJEHCTBHUS.
[IpoTuBOACHiCcTBHE M TPOTUBOOOPCTBO CyOBEKTOB KOH(GuMKTa. IIpoTMBOpeunsi Kak pedeBble
JIecTBUs, HaNpaBICHHbIE HA HaHeceHue yliepba MpOTUBOMOIOXKHON cropoHe. Kiaccuduxauun
KOH(JIMKTOB. THIBI KOH(IUKTOB: MO HCTOYHUKAM BO3HUKHOBEHHS (KOH(MIMKTHI LEHHOCTEH,
UJCHTU(QHUKALMK), N0 COLHUAIbHBIM IOCIEACTBUAM (IECTPYKTUBHBIE M KOHCTPYKTHBHBIE), I10
MacimTabHOCTH, 10 popMaM OOPHOBI, IO OTHOIIEHHUIO CYOBEKTOB K KOH(MIHMKTY, 110 HCIIOJIB30BAHHIO
cropoHaMu TakTUKU. CTpyktypa KoHpaukTa. O0BeKT cropa. CyObeKkThl KOH(MIUKTA (OTIETbHBIC
WHIWBUBI, TPYIIbI, OpPraHU3aliu). YCIOBUS MpOTeKaHWs KOoH(muKTa. Macmrald KOHQIMKTA.
Crparerun M TaKTUKHA IOBEeIEHUS CTOpPOH. Mcxonbl KOH(IMKTHON cuTyaluu (MOCIEACTBUS,
pe3ynbTaThl, UX OCO3HAHHE).

Bunsl KOHOGIMKTOB. BHYTpPUIMYHOCTHBIE, MEXJIMYHOCTHBIE, TIPYNIOBbIE KOH(IUKTHL
OcHoBHBIE TTapaMeTpbl KOH(PIUKTA U (PaKTOPHI, BIUSAIONINE HA UX HHTEHCUBHOCTb.

[loHATHE BHYTPUIMYHOCTHOI'O KOH(QUIMKTA, €ro OCOOeHHOCTH. OCHOBHBbIE KOHIIETLUU
BHYTPHIMYHOCTHBIX KOH(MIHMKTOB (3. ®petin, K. Our, 3. ®pomm, K. Xopuu, A. Axnep, Macnoy,
K. JleBu). @opMbl NPOSBICHUS BHYTPHUIMYHOCTHBIX KOH(IMKTOB U WX CHUMIITOMBI: HEBPACTEHUS,
siidopusi, perpeccus, MPOSKIHs, HOMaJAU3M, paruonanu3M. CriocoObl pa3penieHrss KOH(QIUKTOB U
UX COZEp)KaHue: KOMIPOMUCC, YXOJ, NEepEeOpUeHTalLus, CyOIuMalys, ujiealn3alus, BbITECHEHUE,
Koppeknus. [TorpeOHOCTH, HHTEPECHI, IEHHOCTH W MOTHBBI MOBEICHUS JIMYHOCTH. BHyTpeHHUE U
BHEIIHUE IPOTUBOpEYMs JIMYHOCTM U HUX B3aUMOCBs3b. llepekuBaHMEe Kak OCHOBA
BHYTPHIMYHOCTHOTO KOH(IUKTA. [TocnencTBus 1 MPOSBICHUSI BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.

[loHATHE MEXIUYHOCTHOTO KOH(IIMKTA, €ro OCOOEHHOCTH M CTpyKTypa. OCHOBHbBIE
MOIXOAbl B HM3YYCHWH MEXIMYHOCTHBIX KOH(JIMKTOB (MOTHMBAaIlMOHHBIN, OpPTraHW3aIlMOHHBIH,
JeSITeIbHOCTHBIN, KOTHUTUBHBIN U 11p.). Kiaccudukanumu MexIu4HOCTHRIX KOH(IuKTOB. PoneBoe
obmenne. Cdepbl NMPOSBICHUS MEXINYHOCTHBIX KOH(IMKTOB. YTIPaBICHHE MEXINYHOCTHBIMU
KOH(JIUKTaMH.

Tema: Ipynnogvie rongnuxkmul. [loHSTHE TpyNNoOBBIX KOHQIMKTOB, KiIacCHUPHUKaIUS.
OcobeHHocT 00pa3a KOH(UIMKTHOW CHUTyallud B TIPYNIOBBIX KOHQUKTaX. ['pynmoBble HOPMBI,
[IEHHOCTH, (YHKIHH, CIIOCOOBI TIOBEJCHHS W MEXaHU3Mbl BO3HUKHOBEHHSI MEXTPYIIIOBBIX
KOH(QIMKTOB. KOH(IUKT THUMa «IMYHOCTh — TpyImay, ero ocoOeHHOCTH. OCHOBHBIE TMOHSTHS:
CTaryc, NO3HIINs, BHYTPEHHSS YCTaHOBKA, POJIb, TPYIIIOBBIE HOPMEL.

MexrpynnoBsle  KOH()IUKTB, HMX NpUUMHBl U QyHKIuM. DoOpMbI  NPOTEKAHUS
MEXTPYIIOBBIX KOHQIMKTOB U CIOCOOBI UX pa3peleHusl.

Paznen 2. KoH(uuKT Kak conuaabHbIi ()eHOMEH.

Tema: Kougpnuxm 6 cmpykmype coyuonocuu. KOHOIUKT M COUMANBHBIE TPOTHBOPEUHSI.
JerepmuHanus KoHGIMKTA. DTanbl pa3BUTHUS KOH(IUKTA, UX OCHOBHOE cojepxanue. Kpurepuu
BBISIBIICHHSI dTamna pa3BuTHs KoHpiukTa. [Tprumabl KOHGIMKTOB, MX Kiaccupukamus. [IpuanHbl
KOH(JIMKTa W OCHOBHBIE€ THINbl MNPUYUH: HAJIWYME TPOTUBOIMOJIOKHBIX  OpHUEHTALUH;
UJICOJIOTUIECKHE PUYMHBI: TIPUYHUHBI, 3aKITFOYAIONIAECS B PA3IMYHBIX (OpPMax SKOHOMHUYECKOTO U
COLMAJIbHOTO HEPAaBEHCTBA; NPUYMHBI, JISKAIINE B OTHOIICHUSX MEXAY dJIEMEHTaMH COLMAIbHON
ctpyktypbl. Ctpecc. Ilpuunabl 00bekTHBHBIE. CyOBEKTUBHBIC TMPUYHHBI MPOTHBOPEUUS MEXKIY
OTAEeNbHBIMM  HMHAMBHIAMHM. (Cxema: TMpUYMHBI KOH(MIMKTa B  opraHu3auuu. [IpuuuHbI
JeCTPYKTUBHBIX KOHMIUKTOB. [IpH4rHBI KOHCTPYKTUBHBIX KOH(IUKTOB. OCTpoTa KOH(IHUKTA KaK
KOH(JIMKTA C BBICOKOW HHTEHCHUBHOCTHIO COLMAIBHBIX CTOJKHOBEHHH. J[MMTenbHbIE 3aTsKHBIE
KOHQIMKTEL. CriocoObl BeisiBNIeHHs. DYHKIUM KOHQUIMKTA. 3HAYCHHWE 3HAHWS O MPHYMHAX
KOH(JIMKTA JJIs1 IeATENbHOCTH COLMAIbHOro paboTHHka. CTaauu (3Tambl) pa3BUTHS KOHQIMKTA.
[IpenxondnuktHass curyarusa. CrocoObl BeisiBICHUS. MWHIMAEGHT — COOCTBEHHO KOH(IJIUKT
(primaacta xoHpmukTa). CriocoObl BbIABICHUA. ODckananus KoHQuuKTa. CriocoObl BbISBIECHUS.



Pazpemienne koH¢uukra. 3aBepuieHne KoH(muKTa. KpuTepuu 3aBepiieHUss W pe3yibTaThl.
[ToctkoHduukTHas cutyarus. CriocoObl BbISBICHHUS.

Tema: Kougnukmogodbus. Ctunu noseneHus B KoHuukre. [loHsATHE KOHPIMKTOPOOHH.
[Tpupoga u MexaHusMbel KoHQuuKkTOPOoOMH. CTHUaM paspelieHuss KOHQUIMKTA. YKJIOHEHHE.
Crinaxupanue. Ilpunyxnenune. Komnpommcc. Pemenne mnpoGiembl. KondaukrodoOust kax
NPUYMHA U CJIEJCTBHUE NCUXOJOTUYECKUX U COLMANbHBIX sABIEHUNA. CrocoObl BBIABICHUS CTEINEHU
KOH(IIMKTOPOOUH y TAIIMEHTOB MEAULIMHCKOTO PA0OTHHKA.

Pasznes 3. YnpasieHue KOH(PIUKTOM: pa3penieHue U NPoQUIAKTHKA.

Tema: Jluunocms 6 konghnuxkme. IloBenenue nuaHOCTH B KOH(pHMKTE. CTpaTeruu NOBeIACHHS
B KOHQUIHMKTE, UX Kiaccudukanuu (oommii 0630p). Kpurepun 3¢ pextuBHOCTH BBIOOpA CTpaTeruu
noBeJeHUA B KOH(IuKTe. BimsHue Ha BBIOOp CTpaTeruy MOBEACHUS B KOH(IMKTE OKPY)KAIOLICH
cuTyauuu. BiusiHue Ha BbIOOp cTpareruu MoBeAeHUs B KOHQUIMKTE KYJIbTYpPHOW MPUHAJIEKHOCTH
YYaCTHHUKOB. BnmsHue Ha BbIOOp CTpaTerdd TMOBEACHUS B KOH(IMKTE JMYHOCTHBIX KadecTB
y4acCTHHKA. TpyIHBIE CUTyallMM B >KU3HEACATEIbHOCTH 4YeNOBeKa. XapaKTepUCTUKA TPYIHBIX
cutyauui. [IpusHaku TpyAaHOW CcHUTyaluu. YPOBHU TPYAHOM cCUTyauuu. TpynHBIE CHUTyalUH
NeSITeAbHOCTH (IpOOJEeMHbIE CUTyallMM, aBapuUiiHble CHUTYalld, SKCTPEMajbHbIE CUTYaIUH).
TpynHble CUTyallMd COIMAJIBHOTO B3aWMOJEHCTBHA. TpynHBIE CUTYallMM BHYTPHIUYHOCTHOTO
IU1aHa (BHYTPHWJIMYHOCTHBIE 3aTPyIHEHUS, BHYTPUJIMYHOCTHBIE KOH(IMKTHI, )KU3HEHHbBIE KPU3HCHI).
[Tpobnema Bo3pacTHBIX Kpu3ncoB. [loBeneHne yenoBeka B TPYJHBIX CUTYAIHX.

Tema: Memoowvl  ypezynuposanus  koHgaukmos. IlocpemHudecTBO Kak  CIoco0
yperynupoBanusi KoHGumkTa. OOydeHue d((EKTHBHOMY IOBEACHHIO B KOH(MDIWKTaX H WX
paspemieHuto.  OOme  peKOMEHJalMM 10  yopaBieHHI0  KoHpiaukTamu.  OpraHusaunus
MIEPEroBOPHOTO MpoIlecca KaKk OCHOBHOTO METOJIa PeryMpoBaHus KOHMIUKTOB. KOHCTpYKTHBHEIE
U JIECTPYKTHBHBIC NPUHIMIIBI M MOJEIM OpraHHU3allMU IeperoBopHoro mpouecca. OCHOBHBIE
XapaKTEPUCTHKHN CTAaHIAPTHBIX METOJIOB BEJCHHS MEPEroBOPOB. MeTOMOIOTHS «IIPUHIIUITHATIBHBIX
IIEPEroBOpPOB», €€ 0COOCHHOCTH, KOHCTPYKTHBHbIE Hadaja U HPAaBCTBEHHO-3TUYECKHE NPUHIIUIIBL.
MeTononorus  «IO3WIMOHHBIX TIEPETOBOPOBY», cHenu(puka, BO3MOXKHOCTH U  OTpaHHUYCHHUSL.
Mertononoruss  «aJbTEpPHATUBHBIX IEPErOBOPOB», XapaKTEpUCTHKA, YCJIOBUS MPUMEHEHU,
OCHOBHbIE TpuHIUNBL. CTHIM TeperoBopHoro mporecca. OCOOCHHOCTH —SMOIMOHAIBHON
peryJsiliMM NEeperoBOPHOro IMpoliecca U KOMMYHMKAlMM YYaCTHMKOB MEPEroBOPHOIO Ipoliecca.
Haubonee TummyHple OMMOKKA BEJCHUS MEPETOBOPHOTO IMPOIECCa W CHOCOOBI WX TPEOOICHHUS.
Crioco6b1 paspenieHuss koH(pukTa. CuioBble CIOCOOBI MOAABICHUS KOH(IUKTA. YTpaBieHUE
KOH(IIMKTaMH. YCIIOBHSI MPOBEACHUS TEPETOBOPOB: HAJMYWE CTOPOH, 30HA OOIIMX WHTEPECOB,
pasnnyMs B MOAXOJaX K peIIeHHI0 KOH(MJIMKTA, KeJaHWe IOCTHYb B3aWMOIIOHMMAHUS, Y4YeT
MHTEPECOB APYT Apyra. JTanbl BEJCHUS MEPEroBOpoB (HauaabHbINA — MOATOTOBUTEIbHBIN, EPBbII —
UCCIIEIOBATEIbCKUI, BTOPOH — OTCTaMBaHHWE MPEUMYIIECTB, TPETUH — 3aKIIOYUTEIbHBIN —
COTJIACOBAHWE TO3HMINHK). DIIEMEHTHI NMPUHIMIAAIBHBIX MEPEroBOPOB (JIIOIHM, WHTEPECHl CTOPOH,
B3aMMOBBITO/IHbIE BAapHAHTBI, KPUTEPUH pe3yabTaToB). IIpMHIMMIBI BO3MOXKHOTO Y4acTHs
MOCpPEeTHUKA B TEperoBopax. PeanbHOE TOBEICHHWE TOCPEIHHKOB. TpH BHIA IMOCPEIHUYECTBA
(popmanbHOE, HEGOpMaTbHOE, O0IIECTBEHHOE). JTalbl B MOCPEIHNYECTBE (BHAYase, B MPoLEecce).
Kapra xonguukra. MeauaropctBo u peryiaupoBaHue KoHGuukTa. CyIIHOCTh, BUABI U (QYHKIUU
HEeperoBopoB. MeauaTopcTBO M peryiupoBaHue KoH(GIMKTA. /J[uHaMuKa nmeperoBOpHOro mporecca.
[TonroToBka Kk meperoBopaM. BeneHwe W aHain3 pe3ylbTaToOB IeperoBopoB. [lcmxomorndeckne
MEXaHU3MBbl M  TEXHOJOTHSl MEPEeroBOpoB. MeToabl  yperyaupoBaHHs  KOH(IUKTOB C
NcUXoyoruueckoi  mojorsiexoil. I[IporHo3upoBanue u  npoduiaakTUKa KOHGIMKTOB — Kak
HeOTheMJIeMass 4acTh ympaBieHuss KoHpmaukToMm. IloHATHe O cmoco®ax NPOTrHO3UPOBAHUS U
npodunakTuku KoHMIUKTOB. MHIMBUya bHBIE CITOCOOBI MpoduIakTUKU KoH(IuKTa. [TpruHIMIIBI
KOHCTPYKTUBHOTO B3auMojeHCTBHs. DOpMHUpOBaHHE HABBIKOB IPOrHO3UPOBAHMS BapHUaHTOB
pPa3sBUTHS MEXKIUYHOCTHBIX OTHOUICHWH ¥ B3aUMOACUCTBUSA. Ponb mpodeccHoHAmbHBIX U
JMYHOCTHBIX OCOOCHHOCTEH B MPOrHO3UPOBAHUH U MPO(PUIAKTHKE KOH(PIUKTHBIX CUTYyalUH.



6. CeMnHapckue 3aHATHS

Tema, conep:kaHue 3aHATUSA

Ko.a-Bo
4acoB

Texymmi
KOHTPOJIb

ITonsiTHe KOH(IMKTA U ero cTPYKTYphbl. Teoperuyeckue
MOAX0/1bI B KOH()IMKTOJIOTHH

YCTHBIN OIPOC

Bonpocwi:

1) Tlousstne kou(umkra. KoHGIMKT Kak — crmocoo
paspelieHuss 3HAYMMbBIX [POTUBOPEUYUH, BO3HHUKAIOIIMX B
MIpoLIecce B3aUMO/ICUCTBHUS.

2) Knaccudukanum KOHPIUKTOB.

3) CrpykTypa KOH(IUKTA.

4) O0wext crnopa. CyObekTbl KOH(MIMKTAa (OTIACIIbHBIC
WHIUBUbI, TPYIIIBI, OPTaHU3AIUN ).

5) VYcmoBus  mporekanus — koHQuimkTa.  Macmrad
KOH(JIUKTA.

6) CrpaTeruu v TaKTHKH ITOBEICHHUS CTOPOH.

7) Buabl KOHQIMKTOB.

8) BHYTpHUIHMYHOCTHBIC KOH(DIUKTHL.

9) MeXIIMYHOCTHBIE KOH(IUKTHI.

10) I'pynmoBsie KOH(IUKTHL.

11) CriocoObI paspenieHus: KOHPIUKTOB

KoH(INKT Kak conuajJbHbIi ¢peHoMeH

YCTHBIN OITPOC

Bonpocwi:

1) IpuunHbl KOHGIUKTOB, UX KIIACCUPHUKALIUS.

2) Drambl  pa3BuUTHs ~ KOHQIUKTAa, HMX  OCHOBHOE
COJIepKaHUE.

3) Kpurepuu BbIsBICHHS Talla Pa3BUTHS KOH(IUKTA.

4) Cruiu noBeeHus B KOHQIIUKTE.

5) Ilonsitue KOHGIUKTODOOUH.

6) Crwu paspenieHust KOHQIUKTA.

YnpasjieHue KOH(pIMKTOM: paspelieHue u
NpoQPUIAKTHKA

YCTHBIN OIIpOC

Bonpocwi:

1) IloBeneHue TMYHOCTH B KOH(IUKTE.

2) Crparernu  moBeleHHS B KOH(JIHMKTE,  HUX
KJIaccu(PpUKaIuu.

3) Kpurepun sddexTuBHOCTH  BbBIOOpA  CTpaTeruu
MOBE/ICHUS B KOH(DIIUKTE.

4) BausHHe Ha BbBIOOp CTpaTerMd TOBEICHUS B
KOH(JIMKTE OKpPY’KaIOILEH CUTYyaI1H.

5) Meroab! yperymupoBaHusi KOH(QIHKTOB.

6) IIporHo3upoBaHue ¥ MPOPHUIAKTHKA KOHPIUKTOB KaK
HEOTheMJIeMasl 4YacTh YIPABICHHUS KOHPINKTOM

Bcero

7. YueOHasi u yueOHO-MeTOAUYECKAs] JUTEPATYyPa MO0 AUCHMUILIMHE

OcHoBHasi iMTEpaTypa

Kub6anoB A.{. Konduukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

I'pummna H.B. Ilcuxonorus kondaukra. — CI16: [Tutep, 2008 — 544 c.




Axynnuea O.H. Ilcuxonorus oOmenus: yueOHuk s cno / O.H. SxynwmueBa, A.IL.
[TpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlans, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Texkct: amekTpoHHbIN // JlaHb: 37ME€KTPOHHO-OMONIMOTEYHAsT CHCTEMa. —
URL.: https://e.lanbook.com/book/165858

Ne JonmosiHuTEIbHAS JIUTEPATYPA

n/n

1. AnnynoB A.S., Koasies B.B. Kondaukronorus. Pabouast rerpans / [Tog obmr. pemn. A.A.
Hepxaua. — M.: PAT'C, 2009 — 112c.

2. EmenbsinoB C.M. Ilpaktukym no kordnukronoruu. — CI16: ITutep, 2004 — 400 c.

3. JleonoB H.1. KoudnukTe! n koHpmKTHOE ToBeneHne. Metozs! nzyuenus. — CI16: ITutep,

2005 -240c.

8. [lepeyeHb pecypcoB HH(GPOPMANMOHHO-TEJIEKOMMYHHUKAIMOHHOI ceTn « UHTEepHET»,
He00XO0UMBIX /IJIS OCBOCHH S JUCHUIIMHBI (MHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI,
npogdeccuoHaJbHbIEe 0a3bl JAHHBIX, IEPUOAUMYECKHE U3TAHUS U JP.)

Ne HanmenoBanue uHTEpHET- Anpec B cetu «MHTEpHET» VYcenosus
n/n pecypca JI0CTyIa
Hayunas anextponHas | https://elibrary.ru/
OoubIMoTeKa (PUHII)
«eLibrary.ruy —
1. | boccumcrad CBOOOTHBIH
MH(POPMAIIMOHHO-
aHaJIMTHYeCKast 6aza
HAayYHBIX MyONMKamMid 1O
pa3HbIM OTPACISIM
Hayunas anextponHas | https://cyberleninka.ru/
O6ubanoreka
2. | «KubepJlennnka» CBOOOIHBIH
(mepuogMueckue  WU3/aHU,
Hay4HbIC CTAThU U JP.)
Oomepoccuiickas https://vrachirf.ru/
3. | conmanbHasg ceTb «Bpaumn CBOOOTHBII
PDy»

9. IlepevyeHb MPOrPaMMHOI0 00ecTiedeHH s, HEOOXOAMMBI /1JIs1 0CBOEHHS TUCIUTIIUHBI

ry:[ HaumeHoBaHue MPOrpaMMHOTro obecriedeHunst YcaoBus npeaocTaBieHus
1. | Oducusrit naker Microsoft Windows 110 IOTOBOPY
2. | EAVC na 6aze MUC «Mennanory 110 JIOTOBOPY
3. | Muoro¢yskiuonansHass ACYOII MBY MHO 110 IOTOBOPY
4. | Kaspersky Endpoint Security nyis Windows 10 JIOTOBOPY
5. | WEBINAR (BEBMHAP) 10 JIOTOBOPY
6. | Cucremsl Koncynsrantllitoc 110 JOTOBOPY
7. | ObC Jlanp DNEKTPOHHO-OMOINOTEUHASI CHCTEMA 110 JIOTOBOPY
8. | Koncynbrant Bpaya DneKTpoHHas  MEIMIIMHCKas | IO JOTOBOPY
6ubaroTeka
9. | [Inardopma nucranumonHoro odyuenust LMS Moodle | cBoOoHO pacripocTpaHsieMoe
12. | OdwucHerit maker LibreOfiice CBOOOJTHO PACTIPOCTPAHIIEMOE
13. | Apxusarop 7-Zip CBOOOHO pacrpocTpaHsieMoe
14. | Cucrema VOOV meeting (voovmeeting.com) CBOOOHO pacrpocTpaHsIeMoe




10. OueHo4HbIe cpeacTBA A5 KOHTPOJISA KauyecTBa MOAT0TOBKHU
Texkyumii KOHTPOJIb YCIIEBAEMOCTH
Tekymuil KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIIUNA KOHTPOJIb OCBOEHUS JUCLUIIIINHBI.
Texymuil KOHTPOJIb IPOBOAUTCSA B BUJE YCTHOT'O OIIPOCA HA 3aHATHSIX.

IIpome:kyTOUHAs aTTeCTANMS
HpOMe)KYTO‘IHaSI arrecralusa — DOTO PE3yJIbTaTbl OCBOCHUA MOUCHMIUIMHBI WM YaCTU
JUCIUTUIAHBI.
HpOMe)KYTO‘IHaSI arrecranud 1o AUCHUINIMHE IPOBOAUTCA 10 OKOHYAaHHUU CCMECTPA.
dopma aTrTecTalyu: 3a4er.
3amanus Ui aTTeCTalluy BKIIFOYAOT B €051 BOIIPOCHI AJIs1 YCTHOTO OIPOCa.



Tpunooicenue xk paboueti npoepamme QaxyibmamuHoU OUCYUNTUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHHBIX OMHOWEHUSXY» C OYEHOUHBIMU CPEOCBAMU
npoepammel opouramypel 31.08.74 Cmomamonoeus xupypeuueckas

DoHJ O1LIEHOYHBIX cpeacre

HpI/IMepHLIe BOIIPOCHI IJIA NOATOTOBKHU K 3a4€Ty

. CoBpeMeHHbIE KOHIENIIUN KOH(IIUKTA.

. OyHKIMY U JUHAMUKA KOH(DIMKTOB, MX XapaKTePUCTHUKA.

. Tunonorus KOH(GINKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHANIBI B KOH(MJIMKTHOM CUTYAINH, UX XapaKTePUCTHKA.

. IIpyyriHa BO3HMKHOBEHUS KOH(IUKTOB.

. Tumonorus KOHPIUKTHBIX TMYHOCTEH U X COLUATBHO-TICUXOJIOTHYECKUE XapaKTEPUCTHKH.

. Ob11ast xapakTepucTUKa KOMMYHUKALMOHHBIX TEXHUK pa3pellieHnss KOH(IUKTOB.

. TexHomoruu panMoHaIEHOTO MTOBEICHUS JIMYHOCTH B KOH(IIMKTAX, UX XapaKTePUCTUKA.

9. YnpaBneHue BHyTPHINYHOCTHBIMU KOH(IUKTAMH.

10. YrpaBiieHne MeXKIMIHOCTHBIMU KOH(IIMKTAMU.

11. Yrpasnenue rpynnoBbIMUA KOH(JIMKTaMU.

12. OcHoBHBIE TOIXOABI K TMpUYMHAM W (hopMam TPOSBICHHUS BHYTPHJIMYHOCTHOTO KoHGuHKTa (3.
Opeiin, K. 0T, 3. ®pomm, K. Xopau, A. Amep, A. Macnoy, K. JleBun).

13. Dransl yrpaBieHUst MeXINYHOCTHBIMU KOH(IIMKTAMHU U UX COJEPIKaHHE.

14. Tlcuxonoruyeckue MeXaHU3Mbl JIMYHOCTHOM CaMO3allUThl IOCPEIHMKA B IpOLECCe BEICHHS
MIEPErOBOPOB C CYOBEKTaMH KOH(DIMKTHOTO B3aMMOICHCTBYSI.

15. TexHonoruu paboThl ¢ SMOLMOHATIBHBIM COCTOSIHUEM B ITpoLiecce KOH(IMKTA.

001N DN P W —
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